SMART eKYC - GIAAI PH\AP DCJI PHA
GIUP CAC NGAN HANG VIET
“DINH DANH KHACH HANG DIEN TU”
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NGAN HANG HIEU

KHACH HANG TANG GAP 15 LAN CHi 1 PHUT
(KNOW YOUR NANG SUAT LAQ GIAO DICH
CUSTOMER) 360° DONG

' “SMART eKYC la mot thanh phan cGa hé sinh thai SMART Bank X, giai phap tong thé chuyén doi M :
sd ngan hang (Digital Banking Transformation) dugc Hyperlogy dau tu nghién clu va phat trién.

www.hyperlogy.com




NGAN HANG VIET “DINH DANH KHACH
HANG DIEN TU” NHANH VA THUAN

TIEN VOl SMART eKYC

Vi SMART eKYC, cac ngan hang cé thé thuc hién dinh danh
khach hang bang phuong thic dién ti ngay khi khach hang dén
giao dich nhd su hd trg cua cac cdng nghé tan tién nhu kiém
tra, d6i chi€u théng tin cad nhan tuc thai véi co s6 di liéu tap
trung vé danh tinh ngudi dung, nhan dién khach hang bang cac
loai thé ngan hang, gidy t& tuy than vdi cdng nghé mang Neural.

> H6 tro ngan hang xdy dung biéu do 360° > Giam bdt ap luc cho nhan vién giao dich tai
chan dung khach hang dua trén cac tiéu chi quay, thao tadc nhanh
dighicanh > Du liéu tap trung

> Day manh ban chéo (Cross-sell), ban gia > Khach hang dugc phu vu nhanh hon khi dugc
tang (Upsell) d6i vdi khach hang hién hiu nhan dién va phan ludng hop Ly gilta cie ban

> H6 trg BANK Internet Check-in giao dich

> T6i uu van hanh, giam thai gian giao dich, > N&ng cao trai nghiém va chat lugng dich vu cho
tiét kiém chi phi va nguén luc khach hang

e Khach hang khéng phai dién tay cac
bi€u mau
e Giam chi phi in &n, gidy to

www.hyperlogy.com



NGAN HANG VIET DUGC HUGNG NHUNG CONG NGHE TIEN
i TIEN BAC NHAT KHI UNG DUNG SMART eKYC

Dudc ung dung nhiing
céng nghé mdi nhat nhu
Neural Network, thé chip
phi tiép xdc, NFC,... d& nhan
dién khach hang, ké&t hop vdi
SMART FORM giup tu dong
hdéa quy trinh.

Hoat ddng nhu mot
kénh giao dich hién
dai, than thién vdi
khach hang, tinh bao
mat cao.

Phu hgp khi dugc
dat tai moi phong giao
dich, chi nhanh ngan
hang véi moi quy mo.




SMART eKYC - THANH PHAN CUA HE
SINH THAI SMART BANK X

Hyperlogy dd mang d&n mét chudi cac gidi phap dich vu cdng nghé,
cdc tién ich nang cao clia hé sinh thai ngan hang sé tong thé:

BANK Internet
Check-in

Smart Auto Bank __Branch / Counter

->SMART eKYC: Giai phap giup Ngan
hang hiéu khach hang 360° (Know Your
Customer), tang cudng cross-sell va
up-sell; Tang 15 [An nang suéat lao
déng; Chi 1 phut giao dich.

->BANK Internet Check-in: Cung cép
Dich vu ngan hang truc tuyén cho
Khach hang.

->Mobile eKYC: Ap dung nhan dang sinh
trac hoc (Biometrics) trén di déng -

Giup ngan hang nang cao trai nghiém
khach hang.

LIEN HE VOI HYPERLOGY
TRU SG CHINH

Tel: +84 24 62695915
Fax: +84 24 62695917

Email: sales(@dhyperlogy.com

www.hyperlogy.com
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Smart Self Service

Website: www.hyperlogy.com

Dia chi: Tang 4, Toa nha 29T1, Khu N05, Phd Hoang
Dao Thdy, Phutng Trung Hoa, Quan Cau Gidy, Ha Noi



